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This letter/agreement is intended to create mutual understanding regarding the benefits, requirements and 

challenges/risks of conducting our sessions online. If you have any questions or concerns, please let me know so that 

I can address them before you sign in agreement. 

Benefits to online sessions:  

The ability to maintain the continuity of our work together when such is prohibited due to uncontrollable 
circumstances. Some examples of prohibitive circumstances include: inability to travel to my office, inclement 
weather, time constraints, health issues and physical limitations, or let’s say, a pandemic. This increased access 
afforded by online meeting can lead to more regular and consistent helpful and potent work. Note that DORA, The 
Department of Regulatory Agencies, which governs the licensure of all Psychotherapists, does not permit telehealth 
across state boundaries unless the Therapist holds a license in both states. My license is for Colorado only. 
 

Requirements: 

- A computer, laptop or tablet with consistent and stable internet connection.  

- Stable smart phone connection is also an option however my preference is the above for best attunement. 

- Video and audio capability with the device you use. 

- A good seating arrangement to support your body in a comfortable posture throughout session.  

- Definite and consistent privacy through entire session, with no interruptions, or possibility of anyone else 
hearing your session. Its important you feel total freedom in your engagement in the process. Noise 
canceling earbuds for both online and phone connection are suggested.  I highly recommend the 
earbuds/earphones for phone calls as well as something to prop up your phone so that you may be hands 
free.   
 

Potential Risks and Challenges: There are a few risks to consider when deciding if online meeting feels right for you.   

• It is my responsibility as your provider to ensure that we are meeting over a secure HIPAA-compliant 
platform, which I have secured through Zoom.  However, as we are both not in my office, confidentiality may 
be compromised.  I ask you to find a private location for our sessions to minimize any breaches in your 
confidentiality and to support greater comfort and privacy for you. 
 

• Finally, technology failures can occur.  Despite my best efforts to find a secure and consistent platform, that 
platform may be experiencing errors or internet connection may be spotty or unavailable on either or both of 
our ends.  This can lead to frustration and become a distraction to our work.   

• As a reminder, I do not provide crisis-oriented Therapy or Counseling so this agreement does not cover 
procedures in case of an emergency other than to go to your nearest emergency room. 

 

If Technology Fails: 
If the technology fails during our zoom meeting, I will be accountable for reaching back out to you. If the failure is 
loss of audio only and we can still see each other, we’ll stay on zoom for the video component and talk by phone for 
the audio.  If both audio and video fail, we can switch over to the phone if possible.  I will try connecting with you by 
phone for 15 minutes.  After 15 minutes of lost efforts, we will reschedule. There is no cost to you the client for 
rescheduling under these circumstances, unless it becomes a repeated pattern due to connectivity on your end. In 
which case we will collaborate to find another solution to meet your needs. 
 
All existing laws regarding your rights as a client including confidentiality practices apply to online sessions. 
 

I, (name)_____________________________________ agree to participate in services via online connection.  I have read and 
understand the above stated benefits, requirements and risks of this work. 

Signature: __________________________________________ Date: ________________________________________ 


